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10 December 2020  
 
 
 
   
Dear Parent / Guardian,        
 
Travel to Grove Academy School, Chalvey 

Introduction 

We understand that you will be thinking about how your child/ren will travel to school from 
January, once Grove Academy opens permanently in Chalvey. The way children travel to 
school is an important decision – we all want our children to travel safely and to arrive on 
time. 
 
Our sustainable travel team (known as “Better by…”) is committed to improving children’s 
health and the local environment. We know that this can be achieved by reducing the 
number of car journeys used for the ‘school run’, and building active travel into the school 
day – encouraging more children to walk, cycle or use public transport. The ‘Better by…’ 
team are on hand to help you plan your child/ren’s journeys and are working to ensure that 
all Grove Academy’s pupils are able to make sustainable, healthy travel choices. 

Grove Academy – free bus pass 

Your child/ren may be eligible for free travel on local bus services to and from school. The 
free bus pass scheme has been specifically funded and designed to reduce the number of 
car journeys to and from the school. The scheme will be trialled during Spring term from 
January. 

Benefits 

The Grove Academy bus pass allows eligible pupils to travel free of charge between the 
school and any location within the Slough borough boundary, using the local bus services of 
any bus operator, on schooldays between 7am and 7pm. 

Restrictions 
The free bus pass scheme is only available to eligible pupils of Grove Academy. There is a 
fixed amount of funding available so we may need to issue the passes on a first-come, first-
served basis,  
 
It is important that the bus passes are used frequently, and we will monitor their use. 
Unfortunately, if a bus pass is not used at least once per week for a period of four weeks we 
may have to withdraw it to allow another eligible pupil to receive one. We also expect all 
pupils to abide by our Pupil Travel Behaviour Code. 
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Eligibility 

You will first need to check if your child/ren is/are eligible for a free bus pass – please see 
the table below. Your child/ren must fulfil essential A and then one part of B. If your child/ren 
is/are eligible, please read the Terms and Conditions document and fill in the application 
form (which requires two photographs of each child). If your application is successful we will 
then post the pass/es to your home address.  
 
We may take up to 10 working days to prepare and send your child/ren’s bus pass/es. We 
will not reimburse you for any travel costs while you are waiting for a decision to be made, or 
for your child/ren’s bus pass/es to arrive. 
 
We will refuse applications that do not fulfil the criteria below. 
 

Category  Who can apply? What is the reason for this? 

A 

A pupil living beyond 2 miles 
from the school and 
parent/guardian is a Slough 
resident.  

Children living 2 miles or 
less from the school will be 
encouraged and supported 
to cycle or walk to school. 
 

B 

All Secondary school age 
pupils (Age 11-16). 

This is the usual age range 
when parents/guardians are 
happy to allow their 
child/ren to travel 
independently. 

Primary school age pupils 
who will travel to school by 
public transport with an older 
sibling also eligible for a free 
bus pass and attending 
Grove Academy. 

Primary school pupils are 
less likely to be allowed by 
parents to travel 
independently. 

Pupils in Year 6 entitled to 
free school meals, with 
written permission to travel 
independently using public 
transport. 
 

Families with low incomes 
can be supported in getting 
their children to school. 

Eligibility: Your child/ren must fulfil essential category A and then one part of category B. 

 

How to apply 
Full information on how to apply can be found in our Terms and Conditions document. 
Contact betterby@slough.gov.uk  to request an application pack.  
 

Timelines  

You can apply from Tuesday 15 December 2020 until 31 January 2021. 
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We need up to 10 working days to process applications. Due to the Christmas 
holidays you may not receive your child/ren’s bus pass/es before the school opens at 
its new site. 
 

Additional free bus service  

We know that during this time of year you may be particularly tempted to drive your child/ren 
to school. Please avoid this. A controlled parking zone will be in operation around the school, 
and you may risk being issued with a parking ticket. 
 
While the free bus passes are being arranged, we will be providing a free bus service to 
transport pupils between Slough Bus Station and the new school site for a period of 2 
weeks. This will be available to any Grove Academy pupil – the eligibility criteria for the free 

bus pass do not apply during this period. If you do choose to drive, please consider dropping 
your child/ren at the Bus Station in the morning and picking up from there in the afternoon. 
You will then avoid traffic in the Chalvey area.  
 
Please email betterby@slough.gov.uk for more details.  

Other ways to travel 

We are working closely with the school to prepare additional information on cycling and 
walking to Grove Academy as well as looking at introducing initiatives to encourage take-up 
of these modes.   

Further information   

Please email us at betterby@slough.gov.uk if you have any questions.  
 
 
Yours faithfully, 
 
 

 
 
Misha Byrne  
Senior Transport Planner 
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