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15th January 2021 

Dear Parents/Carers, 

We find ourselves in another period of national lockdown once again. May I thank all 
parents and carers for your continued support of the new ways of learning we must 
implement until we are allowed to return to school. The government continues to issue 
guidance regarding remote education and we continue to adapt our plans taking account 
of this, along with your feedback about what is working well and what may need to be 
reviewed. You can contact us at office@groveacademy.co.uk and the school office staff will 
be available to help you with queries from 8am to 4pm.  Earlier this week there was 
disruption to our school internet services which impacted our phone lines. I am pleased to 
report that our permanent internet solution has now be installed. 

At Grove Academy we remain committed to developing healthy young people. We 
recognise during this period of lockdown, there will inevitably be a significant increase in 
screen time. We want our children to make good academic progress but also to take 
breaks, complete activities away from a screen and take regular exercise. Exercise supports 
healthy minds, improves wellbeing  and  helps to relieve stress. 

Wellbeing support for parents/carers and students 

Kooth Online Support Service (kooth.com) Kooth is a free online counselling and 
emotional wellbeing support service providing young people aged 11-22 years in South 
West London with a free, safe and secure means of accessing support with their emotional 
health and wellbeing from a professional team of qualified counsellors. Kooth is accredited 
by The British Association of Psychotherapy and Counselling (BACP) and a trusted delivery 
partner of the NHS. It’s anonymous, free and open up until 10pm 365 days a year. There 
are no waiting times and it integrates with face-to-face local services to ensure a seamless 
transition when needed.  

Childline Online and 1-2-1 counselling: https://www.childline.org.uk/get-support/ 

Reporting abuse - For advice on making a report about online abuse: 
https://www.ceop.police.uk/safety-centre/  

NSPCC General advice and support: https://www.nspcc.org.uk/  

Stem Online Support - Advice for anxiety, depression, self-harm, eating disorders and 
addictions: https://stem4.org.uk/  

Young Minds - Emotional wellbeing support for young people and a helpline and advice 
for parents/carers: https://youngminds.org.uk/ 

You can always contact safeguarding@groveacademy.co.uk if you are concerned about the 
welfare of a child 
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Primary remote learning 

 We developed our remote learning offer after listening to feedback from parents, children 
and staff following the national lockdown in March.  The primary remote learning offer 
includes the following: 

• Daily zoom lessons focusing on teaching English, maths and science 
• Daily zoom PSHE lesson which focuses on being together as a class and supporting 

one another through different challenges 
• Pre-recorded English, maths and science videos for children to access if they have 

been unable to attend the live lessons 
• Weekly parent video meetings with your child's class teacher to discuss the offer, 

share concerns and celebrate successes 
• Weekly welfare phone call from a member of the team  
• Daily workout video with Mr Taylor (to start on Monday) 

A weekly timetable is sent home each Friday, which details timings of the live lessons for 

the following week.  All children have a Class Dojo account and links to the Zoom meeting 

will be posted there.  Other key updates will also be posted on Class Dojo.  If you have not 

signed into your child's Dojo account, please do so as soon as possible, or if you have 

difficulties with this, please contact your child's class teacher. 

Secondary remote learning 

As we end the first full week of remote learning, we thought it useful to send a reminder of 
how to access the work and what you can expect.  When planning our remote learning, we 
considered the following questions: 

• What platforms will best serve our communities and can be accessed easily from a 
number of devices?  

• What would be the impact of live lessons, 5 hours a day, both for student and staff 
well-being? (Prolonged screen time, screen fatigue)  

• How can we ensure children feel part of a community whilst working from home?  
• How can we safeguard our community most effectively?  
• Is there sufficient evidence to suggest ‘live lessons’ provide a better experience?  

  
Our offer takes into account our findings, and we will be constantly reviewing the impact it 
is having on student progress. We have provided an offer that provides a combination of 
approaches to best suit our learners. Please contact office@groveacademy.co.uk if you 
have any questions.  

• You will be able to access all of your child’s remote learning via SMHWK (click on 
the link on this tab and log in using your child’s Microsoft 365 account)  

• Your child should receive up to 5 hours of work per day.  This will include tutor time, 
alongside their regular timetabled lessons.   

• We are thrilled that we can offer tutor time daily, alongside a weekly 
assembly.  Tutor time happens daily, and attendance is required. Please always 
ensure appropriate dress and behaviour and refer to our IT acceptable use 
policy.  Tutor time is an essential part of our school day. It is a time for us to come 
together and for your child to seek support and celebrate what has gone well.  

• No student should be recording or taking screen shots at any time.   
• Your child’s teacher will be using a variety of resources to provide direct 

instruction.  This could include pre-recorded videos by an alternative educator, 
PowerPoints, or instructional videos from an educational platform.  

• Expectations will be clear, and work should be uploaded via SMHWK.   
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• Microsoft Teams will be used for face-to-face support, and a link will be shared on 
SMHWK.  

Please encourage your son or daughter to follow the learning to the best of their ability, 
and to reach out to their teacher or tutor if they are having problems. 
  
Website such as BBC Bitesize, offer additional support and is of particular use for KS4 
students in planning for their GCSEs.  The BBC are also streaming learning resources on 
BBC 2, during certain hours of the day.  Further support can be found on Oak Academy, 
where you will find material to go over topics that were studied earlier in the year.  
  
You may remember that we surveyed parents earlier this school year about devices being 
used at home.  We are still awaiting our allocation of laptops from the Department of 
Education and will endeavour to support our families that indicated on the survey that they 
had limited access.  If you are experiencing difficulties accessing the work, please contact 
the school. 
  
Please note that we will continue to review our offer in line with feedback and guidance on 
best practice. 
  
Although we are not able to welcome you on site, please keep in touch, share concerns 
and successes so that we can work together to support our school community through 
these uncertain times. 
  
Very best wishes 
  
 

 

 

 

Natalie Wismayer 

 


